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Question Paper Specific Instructions 

Please read each of the following instructions carefully before attempting 
questions: 

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in 
HINDI and in ENGLISH. 

All questions are compulsory. 

The number of marks carried by a question /part is indicated against it. 

Answers must be written in the medium authorized in the Admission Certificate which 
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space 
provided. No marks will be given for answers written in a medium other than the 
authorized one. 

Keep the word limit indicated in the questions in mind. 

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be 
clearly struck off. 
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SECTION A 


Q1 . <rii4^1p|ch 3 %T-Wf cTW 3TO ^fcTT t, TO PlHfdRsId c£t % 3^ TOlfa<*>dl 

TJ§& f : 

(a) ^cf^T 

(b) %T 

(c) oMfrbMd R|d 

WTCT3 *f W *1^4 ^TT 'Hd^dl f ?3^T^T «nf$d ^ofa cQHdM. I (150 TO^) 

Conflict of interest in the public sector arises when 

(a) official duties, 

(b) public interest, and 

(c) personal interest 

are taking priority one above the other. 

How can this conflict in administration be resolved ? Describe with an example. 

(150 words) 10 

Q2. folded 3 Pn-dfcdRsld iJl<Hp|<+>dI c^pT : (150 -^) 

(a) MK<Rldi 

(b) TOi«i<^l 

(c) Itotot tot tot 

(d) ^ 

(e) TO 

Examine the relevance of the following in the context of civil service : (150 words) 10 

(a) Transparency 

(b) Accountability 

(c) Fairness and justice 

(d) Courage of conviction 

(e) Spirit of service 

Q3. ^id<*> 3ITTOT TOt cTTO qTHT ¥fTO IR^tfcT 3 lifted % fvTQ[ 3r^d> ^ f I 

3TOt <n 4)fd 3 3#rtftcT TOT % fvPT 3TO '*f$4i$U, | (150 

Young people with ethical conduct are not willing to come forward to join 
active politics. Suggest steps to motivate them to come forward. (150 words) 10 
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Q4. (a) ^ ^ $HMM1 MRMT RcMf^T ^ RM^ MW t I fM 3 MRMfMM> 

MftMM *t ^WT f^t 1^ <RKsMI cQ^IM I (150 ?T®^) 

One of the tests of integrity is complete refusal to be compromised. 
Explain with reference to a real life example. (150 words) 10 

(b) um i fcfM^ rrmIM Mft 3 #^ vrm^TMM^ mmt fMWiFft mmtmt t I 

^t^fTT | (150 MT®^) 

Corporate social responsibility makes companies more profitable and 
sustainable. Analyse. (150 words) 10 


Q5. (a) “®T^t M^Ff MflM MM MIMI^I (MfJM) t I Mft ^R?t W f t MT eft ®M|cT 

3IMMT M^cf ^ MM^f MR RMkT f I ^ MM MM R^idl Ml 3TTMlRd f RldR 
^ Pl?Rm #ct f l” — ^MlfdMM MtMTMT^ I 

3MWT c^cf |[M MM MTTMMft MM MvvW (i) MMTM M MM 3T%T iMRT 

t, (ii)MMR M f^T % fMMMM % fvTM MM^ fMRT t I (150 3T®^) 

“Great ambition is the passion of a great character. Those endowed with 
it may perform very good or very bad acts. All depends on the principles 
which direct them.” — Napoleon Bonaparte. 

Stating examples mention the rulers (i) who have harmed society and 
country, (ii) who worked for the development of society and 
country. (150 words) 10 

(b) “RlT fM^MTM | Rf mR fMRft TTM£ M7f WTMR M/fF 3ltl ^1 MMt Midi MMTMT f, 
eft MmR MMTM % cftM vftM 3RR MTT MmRT f I % f fMMT, MTMT RM f^RF l” 

— M.tft.ML 3T®§cM MMTTM I fk^m ^tfMM, I (150 MT®^) 

“If a country is to be corruption free and become a nation of beautiful 
minds, I strongly feel there are three key societal members who can 
make a difference. They are the father, the mother and the teacher.” 

— A.P.J. Abdul Kalam. Analyse. (150 words) 10 
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Q6. (a) 


(b) 


Mfe 3 ^llcHIc^cb ^ dd 3TFr to cRf tod tot ? (150 dRd) 

How will you apply emotional intelligence in administrative practices ? 

(150 words) 10 

top, tod to tototo toff % 3ddK to to f i tofto; i 

(150 di«d) 

Strength, peace and security are considered to be the pillars of 
international relations. Elucidate. (150 words) 10 


Q7. (a) torn ddd 3 toto ^to dd tof, R^-tod to toM dRdi ^ f i 

ftorrrtoto i (150^) 

The crisis of ethical values in modern times is traced to a narrow 
perception of the good life. Discuss. (150 words) 10 

(b) told TFto tod % dim! dd -to Id cl ftodT to ft ddd f | ^to % 
d'fdn tc todf tot 3RdtodT % to ^t arT^ftodT to ^tdd % u,tod” ddTd, 

? I fddd toto tog tofto; i (150 di®d) 

Increased national wealth did not result in equitable distribution of its 
benefits. It has created only some “enclaves of modernity and prosperity 
for a small minority at the cost of the majority.” Justify. (150 words) 10 


Q8. (a) 3 dlHl-dd: tod dTvR to toftdT tod t I to tfto tod % to; 

Mfd-'icHld'P ft dcbdl "I I ddl ^tfto I (150 d®d) 

Discipline generally implies following the order and subordination. 
However, it may be counter-productive for the organisation. Discuss. 

(150 words) 10 

(b) dlHMd: W to ^ ddT ©dPRP dd ft dtdfdd todi T^to to dlRlcdl % to 
d eft d>I^H, d dt viWdto d ift dldK to®ddfdT ^ dd*f dd dltnt I 

fd d^dd ^ 3dd W Rdto t ? ddddvftd Rdd % ddTffd £RT | 

(150 ^T®d) 

Without commonly shared and widely entrenched moral values and 
obligations, neither the law, nor democratic government, nor even the 
market economy will function properly. 

What do you understand by this statement ? Explain with illustration in 
the contemporary times. (150 words) 10 
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SECTION B 

Q9. 3TR T^> ^RET^R 3Tfc f^R^R ftlftd f I 3TTE RET: P^RiRad ilfSTcT ? : 

(a) T^» RTFTRT W1 | % ^EF 3TTOT RR WH RR^ $ ^ R»t *ft ^f^TT^ft RiT 
WETT RERT RS REEfT | 3lfc ^ftcTR % f^ *ft RHWR ^T ft REhcft ?, 

aqjf^cT 3 Teot 4)fcf^T ef^rt cEF riN^ 3 w ^ refrt t I 

(b) RR 3yfcd RTREt R>t 3 hhMI^ vfRTt ■# Ml ^cO t, eft ^fd<*> ftT^Ft 
3ETR1^ RIvl 3TeW§^ vM ^ ^ Rv% Riff RScTT I 

(c) ^fcEF ertt# EJ W REET ^TET feERTeJEF vT^f) % fvTR ^iPl^hK^ t I 

(d) 3E^fcER ^i-crui 4 friwicTeT R ^t, s5^-Eft EE 

3TTRR-RRR M u llcrfi 3lf*EF 3^TvT EEETT t I 

3Mjjrb ^FEEt <£t, EE% Tjufr sfh ^Tl "Hf%cT ERR I (250 ET®^) 

You are an honest and responsible civil servant. You often observe the 
following: 

(a) There is a general perception that adhering to ethical conduct one may 
face difficulties to oneself and cause problems for the family, whereas 
unfair practices may help to reach the career goals. 

(b) When the number of people adopting unfair means is large, a small 
minority having a penchant towards ethical means makes no difference. 

(c) Sticking to ethical means is detrimental to the larger developmental 
goals. 

(d) While one may not involve oneself in large unethical practices, but giving 
and accepting small gifts makes the system more efficient. 

Examine the above statements with their merits and demerits. (250 words) 20 

Q10. 3TN STT^.RJRT. 3TfEE>lO f 3tfa 3TN E< u i) EFt ER EFE) % EIE 

cEfcF EcT EWTcEiR % fvTR EE fvTR ER f | ^TTSEcETR % IRE EE 3TN RT$1lc<*>K 
3TR ET T|? 2) EE 3TR^ RE^ ^fcTT EI?T RE^ ET 3lfc E^TT El 3TR% 
c^feT % ETRE ^Ft cR^ Rt ETEE 1|R ^ I EEj ^ET WTEET ^ ^WEEkiI «ft I 

3TFFI RftffsrfcT 3 EET f%ET ETET ? 3ERft <^>|4<=11^1 EE 3 h)F4oM EE?TTfR I (250 ET®^) 

You are aspiring to become an IAS officer and you have cleared various stages 
and now you have been selected for the personal interview. On the day of the 
interview, on the way to the venue you saw an accident where a mother and child 
who happen to be your relatives were badly injured. They needed immediate 
help. 

What would you have done in such a situation ? Justify your action. (250 words) 20 
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Qll. 3TPT f^Rfl 'H J ld>H % HMc) ww fRRPT % 3R2f$r 4 | RR> iRR R>4-<=llR4i 4 4 R3> RR 

^ 1^ ^Fcf # W | 3R3R TfTRR R3TTR4 41 RRT RR T^T RT fRRR RRRfl 4 ^R RR[UT 4 
R3TTRRTT 44 4 ^«bK RR fRRT 4 R444 ^*-h4] r4 4tR RRT W 1|3R % ~ ch4^ l R ^feTT % 
rrr r4 4 rt i c*>*-h4) % r>4ri0 ^cir> 4)4^10 % r4rr r4 rstirrit 44 41 4ft rf4 ^q; 
ri ^ rr i rrrr 414 % 3rr$t 4 3rr4 ^r 44r 4 44 r4 w i 

RR^R RgRT r4 3TTC RRT RRT^ 44 ? 

3TR4 4t RoTT^t 4 4 Rc4r> % r41 3fR r44 41 ^4 ^t14jlJ | (250 RT®^) 

You are the head of the Human Resources department of an organisation. One 
day one of the workers died on duty. His family was demanding compensation. 
However, the company denied compensation because it was revealed in 
investigation that he was drunk at the time of the accident. The workers of the 
company went on to strike demanding compensation for the family of the 
deceased. The Chairman of the management board has asked for your 
recommendation. 

What recommendation would you provide to the management ? 

Discuss the merits and demerits of each of the recommendations. (250 words) 20 


Q12. 3TFT RR> 44r Rl4 RFR41 R % 44RT 4 3 t4 3RRR4 RR> r41 <TRTTRR> R>h 4) 41 % 44^R 4 
^44 % fvfR RTR41R Rf 41 4 I 4lRT 3TcRfRRT RfcPFTRfciTRT 4 RRT 3RR44 RRR41 % %tt 
^ ^ RRRT R|R RRRTr 4 f | %R tr rIrt fRFTT RT RR 4 I % RRRTR 

Rtrtr^ rfr4 41 % 44ri 4 3ttrr4 3ttr% rtrr 3tr4 rt41 4 41r4 rtt rrtr 4ftt i 
rtt4 rrr rrr41 41 % 44rr 4 rrt 4teRT44>vf r4 rrrr rft rj£ 4jtr 4 
HkMtfisjRbvl R( RRR ^44 f4 RTR 4 RTRRT 41 RRT I 3RR RFt 4 4 % 44^1 cftsr 44 4 
RT41 ■cun i w rt afh rr rt41 R* 41 4rt rt i f4f4-RR4r 34 rr>t4 ^r rrrt 41 
4Nf RR4 % fvTR 3 r4 4 3?fc 3TFT RR RFTT % RRRTTR RRT^TRT^t f I R5RT < [4<1HI 34 % 
R>t RRRRf 41 RHcl 3RR ^R RT?T 4 3TRRR 4 14 3TR% ^R RRRT % RRR 4 
rrrH 41 % 44r rt 3444 m Rvtrt rtt rrrit 4 14r% rDrtrrrrr ^4rt 41rt "Jic^ 4 

TR RRkTT t ^4r RR ^RT 3 TTr41 RTJ-m 4I % fvfR 3RRRT t I 

3TN 1%R ilohK 41 ^f4RT34 RR RRRT 441 ? ^R 44^44 % r 4 4 3Rq4l RRT 31 14^1 
4141 ? (250^) 
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You are the manager of a spare parts company A and you have to negotiate a 
deal with the manager of a large manufacturing company B. The deal is highly 
competitive and sealing the deal is critical for your company. The deal is being 
worked out over a dinner. After dinner the manager of manufacturing company 
B offered to drop you to the hotel in his car. On the way to the hotel he 
happens to hit a motorcycle injuring the motorcyclist badly. You know the 
manager was driving fast and thus lost control. The law enforcement officer 
comes to investigate the issue and you are the sole eyewitness to it. Knowing 
the strict laws pertaining to road accidents you are aware that your honest 
account of the incident would lead to the prosecution of the manager and as a 
consequence the deal is likely to be jeopardized, which is of immense 
importance to your company. 

What are the dilemmas you face ? What will be your response to the 
situation ? (250 words) 20 

Q13. wr M wt sgtfcr ftvft sft, ^ 3 ^rt 

*5: H’fadl «RRTT STT 3Tft cff ^ W | RRRR ^ R 

^ *ft *f, rR rr i % rr te-te wri ^ ^ i « ^rt 
mRcirI rtI Rcf^.g3TRf?rr RrfqR tor w 3rb PinTui^dT ^t Rrrctr rr fvRn rrt i 

xr RTvft 3RFR ^t RRRT3Tt % RRRR Rdl'^ I MR ^t 2RRT3Tt ^t RRRT % 
fvR 3RFt I (250 RT^) 

A building permitted for three floors, while being extended illegally to 6 floors 
by a builder, collapses. As a consequence, a number of innocent labourers 
including women and children died. These labourers are migrants of different 
places. The government immediately announced cash relief to the aggrieved 
families and arrested the builder. 

Give reasons for such incidents taking place across the country. Suggest 
measures to prevent their occurrence. (250 words) 20 
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Q14. 3TP7 ^ f^TFT 4 'vsH^cHI (4f.3TT4.3TT.) f | 3TPT WHcf f % 

2005 3TR.4f.3Tl4. 3Tf^fn^-H fn<*> HK<;f$Idl 'JlcjN^^l 4>f MfWxr'-HI <THdl ^ I 

3#rteR 3TPTcffc RT ^qiFdd TRflHI WTTfRRT o^K RR RTRTT RT f|ep ^rtt 4 4 RT| 4<d 
t l ^ 4t.3n4.3Tf. % pr^r 4 3ttr 4 f % ^ 44 rriR^ f rR 3tr4 %it 
nrl^rnn rr4 % r^ttr ^t 4 fln^R^f % fvTR r44rr rr^vt rr 4 f 3rk ^rt 
3m4 t^tt 4 nrf 3 tt4 rr 4 f i tttst-tttst 44 3nr.4t.3n4. *r 4 <f*5 ^ftn 4f f 41 

InnfncT wt 4 3nr.4t.3n4. mf^nR nr4 r^4 f 3ftr f^fenf3ft 4 %t ftchdcirt rr 
wrr rhcI f i ^rr rrrt "# 3nr.4t.3n4. nfnfnfnnt 4 rrttttr % rr^rkrirt nr irfd<fori 
nmn m t 3Tfr trrrcT: mf^mnsfr r 4 4Yfen 4 Irrt t f4rRR rt^r ^rtr 

rfrrrrtI i 

cji-Hif4^ 3^r 3mTRrfn^ RTfRRR3Tf r 4 3r^m rr 4 % fcTR 3nn rrt rrtr tptt44 ? 3tr4 
ISttrI % Tjofr 3^r 4f4f rr r4r c£44r i (250 rk) 

You are a Public Information Officer (PIO) in a government department. You 
are aware that the RTI Act, 2005 envisages transparency and accountability in 
administration. The act has functioned as a check on the supposedly arbitrarily 
administrative behaviour and actions. However, as a PIO you have observed 
that there are citizens who filed RTI applications not for themselves but on 
behalf of such stakeholders who purportedly want to have access to 
information to further their own interests. At the same time there are those 
RTI activists who routinely file RTI applications and attempt to extort money 
from the decision makers. This type of RTI activism has affected the 
functioning of the administration adversely and also possibly jeopardizes the 
genuineness of the applications which are essentially aimed at getting justice. 
What measures would you suggest to separate genuine and non-genuine 
applications ? Give merits and demerits of your suggestions. (250 words) 


20 


STH-G-GSF 


8 























































